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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1998
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PERFORMANCE MEASUREMENT TRACKING December 1993

Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999
Central / West Texas
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VGPL
Measurement All CLECs sSweT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
nfa 343
n/a 57
n/a 520
n/a 6.00
nfa 29.82
wa 100 —o—All CLECs
4.00
nfa 13.27
nfa 847
n/a 3.56
nfa 8.64
nia 6.75

Q0O 00O NCO 0O OO

N

Digital Subscriber Line (DSL

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

o
g
@
2
>
)
Z

All CLECs
# Missed Avg. No.
Due Dates of Days

—a—All CLECs

O O O O 0O 0O 0O OO0 O0O 0O

All CLECs

# Missed Avg. No. Z2-Value
of Days
n/a

n/a

n/a

n/a :

nia ' ———AllCLECs

n/a

n/a

.

Joooooooooooo

Feb-99 §-
Mar-99 J
Oct-99 ¢
Nov-99 ¢."
Dec-99

271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING December 1999
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Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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All C
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Due Dates
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# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Dallas / Ft. Worth

Provisioning - Specials (Resaie)

Average Delay Days Due to Lack of Facilities

All CLECs
# Missed Avg. No.
Due Dates of Days

n/a
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n/a

OO0 02 0 00000 oo
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Base < 10F
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—&¢—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Average Delay Days Due to Lack of Facilities

All CLECs
# Missed Avg. No.
Due Dates of Days
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n/a Base < 10
nfa Base <10
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n/a
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12 Mo. Total
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All Cl
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Due Dates
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Due Dates
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Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas

All CLECs

# Missed
Due Dates

Avg. No
of Days

0O 0 0C O 000 -« 0 a0

Base < 10f;
Base < 10
Base< 10
Base < 10

—— Al CLECs

Feb-99 ¢

All CLECs
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Due Dates

Avg. No.
of Days
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Due Dates
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—&——All CLECs

Aug-99 ¢
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Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Z-Value
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
85 10.91 7.44
250 215
1.00 6.57
4.00 4.45
1.00 6.02
3.00 14.12
394 234
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n/a 1111
10.38

- - <. -SWBT
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—e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1939

L}

Dallas / Ft. Worth

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
VGPL

Measurement All CLECs SWBT
Nc. 49 # Missed Avg. No. Avg. No.

Due Dates of Days of Days
2 1.73 476

8.10 2527
7.00 4.72
10.50 838 . --swBT

200 75.20 . —&——Ali CLECs
1.00

Base < 10
Base < 10
-5.41
-2.32

Digital Subscriber Line (DSL.

All CLECs SWBT

# Missed Avg. No Avg. No.
Due Dates of Days of Days

—— Al CLECs
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Due Dates of Days
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nla

Apr99 ¢ .-~
May-99 J
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All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning Specials (Resale)

All CLECs

Avg. No.

Due Dates of Days
1.00
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1.00 : T Tswer
——— AlCLECs

N
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# Missed Avg. No. Avg No.
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------SWBT
—— Al CLECs

12 Mo. Total
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oo » 000 2000 O
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PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

Measurement All CLECs SWBT
# Missed Avg. No. Avg. Na.
Due Dates of Days of Days
n/a 7.22
260 1.36
n/a 6.58

3.67 250 S ----5wW8eT
4.00 7.94 ~—e— Al CLECs
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15.48 385
1.00 8.31
3282
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# Missed Avg. No Avg. No
Due Dates of Days of Days
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All CLECs
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Due Dates of Days
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# Missed Avg. No.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Ds3
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
nla nfa

nfa nfa
nfa n/a

na na [<-----SWBT

nl/a —&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

December 19938

Dallas / Ft. Worth

Provisioning Specials (Resale)

Ds3

Average Delay Days for

Measurement All CLECs SWBT
Avg. No Avg. No.
Due Dates of Days of Days

nfa n/a
nla nfa
n/a 8.00
nfa
nfa

All CLECs
Avg. No.
of Days

2-Value
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# Missed Avg. No.
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UNE Loop and Port Combination -

Al CLECs SWeT
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Average Delay Days for sed Missed Due Dates

All CLECs
# Missed Avg. No
Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING

December 1998

South Texas

Provisioning Specials (Resale)

Measurement
No. 48

Alt CLECs.
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Due Dates

Avg. No
of Days
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